MRU Now How To:

Disable App Hibernation Manually

Verify That Your Android Device Can Receive Push Notifications



To disable Android App Hibernation Manually, follow these instructions.

1. Open the Setting app on your Android device and tap Apps
2. Ifyou can't find MRU Now in the Recently Opened Apps section, tap on See All Apps and scroll until you see MRU Now
(apps will be ordered alphabetically).

< Allapps

Settings Apps
Q' Search settings Recently opened apps

Network & internet

Mobile, Wi-Fi, hotspot

Connected devices
Bluetooth, pairing

.
AppArmor Demo
- mB

Notifications

Notification histol conversations
> Seeall 148 apps

Battery
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Default apps
Storage Firefox, Phone, and Messages
6 used - 45.76 GB free
Assistant
Sound & vibration Hey Google and other Assistant s
Volume, haptics, Do Not Disturb




3. Once in your app’s settings page, scroll until you see the Pause app activity if unused setting. Make sure the switch is in
the “off” position (with the circle on the left) to disable App Hibernation.

< App info

Mobile data & Wi-Fi

No data used

Screen time
8 minutes today

< App info

Mobile data & Wi-Fi
d

Screen time
9 minutes today

App battery usage App battery usage

2% sl cEE 2%u last full charge

Open by default Open by default

Allow app to open supported links #llgapp e chen supporadiings

Unused app settings Unused app settings

Pause app activity if unused

Remove permi ote temporary files, .
and stop notifications

Advanced

App Hibernation ON App Hibernation OFF




After MRU Now app comes out of App Hibernation, it still may not be able to send Push Notifications until
you explicitly give it information. To verify that your Android device can still receive push notifications,
follow these instructions.

1. Open your MRU Now on your device. Tap the Preferences/About button, and then press the Notification Settings button.
2. The Notification Settings menu will display the status of your device’s ability to receive Push Notifications.
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Push Notifications

Notification Settings
Enable or disable your notification preferences
by using the button below.

Notifications: Not Allowed

A Check Settings

Please Note: The "Show Notifications" option
must be enabled for this app within Settings on
your device.
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Trouble receiving notifications? Tap here to
launch our troubleshooter.
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Notification Settings
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must be enabled for this app within Settings on
your device.
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Trouble receiving notifications? Tap here to
launch our troubleshooter.

MOUNT ROYAL M RU Now

UNIVERSITY

Push Notifications

Notification Settings
Enable or disable your notification preferences
by using the button below.

Notifications: Enabled
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Trouble receiving notifications? Tap here to
launch our troubleshooter.




3. If Push Notifications are Not Allowed, then the app has not been given permission to receive Push Notifications or the
permission has been revoked. Press the Check Settings button. You will be pushed out to the MRU Now notification
settings, where you can enable Push Notifications.
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Notification Settings
Enable or disable your notification preferences
by using the button below.

Notifications: Not Allowed
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Please Note: The "Show Notifications" option
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Trouble receiving notifications? Tap here to
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< App info
MRU Now

Privacy

Notifications
Blocke

Permissions
: 3, Locatior

Screen time

Remove permissions if app is
unused

Defaults

Set as default

< App notifications

MRU Now

Alerts

Allow sound and vibration

Silent

Notification types

Lock screen Badge Pop-up
Allowed lowe llowec

Lock screen notifications



4.  If Push Notifications are Disabled, then your app has been given permission to receive Push Notifications, but you are
not subscribed to a Push Notification channel. Tap the Enable Notifications button to subscribe to a Push Notification

channel.
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Notification Settings
Enable or disable your notification preferences
by using the button below.

Notifications: Disabled

A Enable Notifications

Please Note: The "Show Notifications" option
must be enabled for this app within Settings on
your device.
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Trouble receiving notifications? Tap here to
launch our troubleshooter.
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Notification Settings
Enable or disable your notification preferences
by using the button below.

Notifications: Enabled

Please Note: The "Show Notifications" option
must be enabled for this app within Settings on
your device.
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Trouble receiving notifications? Tap here to
launch our troubleshooter.




5.  If Push Notifications are Enabled, then you should be good to go! Use the Push Notification Troubleshooter to send a
notification directly to your device and test them out!
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Enable or disable your notification preferences
by using the button below.

Notifications: Enabled

Please Note: The "Show Notifications" option
must be enabled for this app within Settings on
your device.
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Trouble receiving notifications? Tap here to
launch our troubleshooter.




