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MRU FRONTLINE - VIEW STATUS OF MY REQUEST

How to view the status of an existing request through MRU Frontline

Access MRU Frontline through mtroyalca/FacilitiesManagement and click

Or access the link here Submit Frontline Request
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Select Create Service Request
from the task menu
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Click Check the Status
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Use the Filter Ribbon at the top to narrow the view
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Click Select beside the row of the work request you want
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In the Work Request Information section, you will see the
work request code, the work request status, and any notes
the craftspeople have made


https://mrufrontline.mtroyal.ca/archibus/login.axvw

